Booking Conditions

Thank you for booking La Tourelle, we hope you gain as much enjoyment of our home as we do!  Please read the following carefully to ensure that you are aware of the terms of the booking conditions in order to make your stay a happy one.

Detailed below are the terms of the agreement between you, as the holidaymaker / party leader, and us, Mr and Mrs T E White, proprietors of La Tourelle, Anglès, 81260, Tarn, France.

· Please read these conditions carefully

· The party leader signing the booking form accepts liability for the performance of the contract between us, on behalf of the entire party

· The contract between us comes into existence when we receive your signed booking form

I. Arrival and Departure

You are asked not to arrive at the property before 16.00hrs on the day of arrival, and to leave by 10.00hrs on the day of departure. This is a large house to turn round, therefore we do appreciate your understanding.  In most cases, we will ask the key holder to leave the key in a suitable place for you to find.  Note that upon confirmation of your booking, we will write to you and inform you of the finer details. Any visitors still at the property by 12.00hrs on their last day, without prior permission from the owner, will be liable for one extra day charge.

II. Amendments to holiday arrangements made by you

If you decide to alter your holiday arrangements after the booking has been confirmed in writing, an administration charge will be incurred.

III. Booking and Payment

Please complete the enclosed booking form and return it to Mr and Mrs T E White, together with a non-refundable deposit payment for 25% of the total holiday cost. The full balance is required 8 weeks prior to the arrival date. If a booking is made within 8 weeks of the arrival  date, full payment and a damage deposit must be sent with your booking form. Failure to send the holiday monies by the due date may result in our treating the booking as a cancellation of your holiday.

IV. Complaints

We hope that this situation should not arise but if you have a justifiable complaint concerning your holiday accommodation, please state the issue in writing to:

· Mr and Mrs White – 35 Charterhouse Close, Forest Park, Bracknell RG12 0XF

· If urgent - please contact Mr and Mrs White on: 00 44 (0)7687 558177

V. Health & Safety

As the head of the party you are deemed to be wholly and exclusively responsible for any member of your party whilst at the property and specifically when the swimming pool is being used. You are understood to have read the rules for the pool appertaining to it’s use and that you have made these clear to each member of your party, particularly those with small children.

The proprietors, Mr and Mrs T E White do not take any responsibility for any injuries whatsoever and however caused with regard to the use of the swimming pool. Children should at all times be attended by a responsible adult.  Please refer to your handbook upon arrival for general housekeeping notes.

VI. Leaving the property clean and in good order

The proprietors reserve the right to enter onto the property at reasonable times to carry out normal maintenance, which may include gardening, cleaning work, swimming pool maintenance etc.  Under no circumstances may the guests touch or interfere with any pool equipment, materials or similar.  The proprietors reserve the right to take any relevant action, including immediate termination of the tenancy, if the property, its grounds and the swimming pool are abused or misused.  Damage to the lining of the swimming pool as a result of the fault or abuse, either wilfully or negligently or otherwise, will be fully charged to the tenants up to the cost of replacing such liner, and any consequences thereof.

You must leave the property and furniture in the same arrangement and condition as when you arrived. Please ensure that you remove your rubbish into the containers provided outside the property as specified in your handbook. Basic cleaning between lettings is included in your holiday price, but the proprietors reserve the right to deduct the cost of any extra cleaning above and beyond this from the damage/security deposit.

VII. Local Conditions / Considerations

All holidaymakers should observe and respect the local customs, and will be obliged to compensate the proprietors of La Tourelle, Mr and Mrs T E White for breach of this should your behaviour cause such nuisance to locals.

VIII. If You Cancel Your Holiday

If you should be forced to cancel your holiday once your official booking confirmation has been sent to you, then cancellation charges will apply. The party leader must cancel the holiday in writing and send it by recorded delivery to us. The charge is calculated from the date that we receive your notification.

Cancellation charges are calculated as a percentage of the total holiday accommodation cost.

More than 90 days = 25%

90 – 57 days = 50%

56 – 0 days = 100%

IX. Maximum Occupancy

The maximum number of people accepted at a property is 16. Parking a caravan or pitching a tent in the grounds is not permitted. You must not take any additional people to those on the booking form without our written consent. Failure to observe these conditions could result in your party being asked to leave the premises.

X. Our Liability To You

The proprietors of La Tourelle, Mr and Mrs T E White accept responsibility for ensuring all aspects of our contract with you are correctly carried out, except where any failure is due to your own acts or omissions or those of a third party not connected with the provision of your holiday, or to an event which is unforeseeable, unavoidable or outside our control. In all cases, except where personal injury, illness or death results, our liability will be limited to a maximum of twice the holiday accommodation price in total. All claims must be made to us in writing within 14 days of the contractual end of your holiday.

XI. Prices

Except where otherwise stated, all high season holidays will include electricity, water and gas. However, excessive use of these services could incur an additional charge.  Linen and towel hire are included in the cost of your holiday.  Please note that we ask you not to use the towels provided, by the pool or beach.  In these circumstances, please bring your own beach towels.

XII. Travel Insurance

We strongly recommend that you take out comprehensive insurance at the time of booking. This can save you much heartache and money if, for example, you should need to cancel the holiday at a later date. All party members should have insurance cover for personal belongings and public liability, as these are not covered by the proprietor’s insurance. 

XII. Security/Damage Deposit

A security/damage deposit of £300 for the duration of your holiday is required at the time of full balance payment. Charges for damage, breakages and any extra cleaning required if the property is left in an unacceptable state, will be taken from your damage deposit. Your damage deposit will be refunded to you by the proprietors of La Tourelle within four weeks of your return. 

XIII. General Housekeeping Notes

· Unfortunately we do not allow pets at the property, unless prior permission is obtained

· We do not allow smoking inside the property – we kindly ask you to smoke outside ensuring that cigarettes/cigars are carefully extinguished

Upon arrival you will receive a handbook providing general housekeeping notes and information. If you find that we have not covered all your questions, please contact the proprietors, Tom and Liz who will do their best to assist you.

Mr & Mrs T E White

T: 00 44(0)7867 558177

E:info@ahouseinfrance.com
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